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Accommodation

Check in is after 4:00 p.m. and check out is at 12:00 p.m.
Every effort is made to accommodate guests arriving before the check in time; however, rooms may not be
ready. Late check in and check out should be requested in advance.

Address

THE FAIRMONT TURNBERRY ISLE RESORT & CLUB
19999 West Country Club Drive

Miami, Florida

United States

33180

Tel: 305-932-6200 toll free 1-866-840-8069

Fax: 305-933-6554

Email: tir.reservations@fairmont.com

Website: http://www.fairmont.com/turnberryisle/

Travel from the Airport to the Hotel

From Miami International Airport (MIA)

e Exit the airport and follow the signs to I-95 North.
e Take I-95 North to Ives Dairy Road, exit 16 (also called NE 203 Street).

e Go East on lves Dairy Road to US1 (also called Biscayne Blvd).

e Turn right on Biscayne Blvd and immediately make first left at the traffic light onto Aventura Blvd (NE
199 Street).

e Continue to the end and turn right on West Country Club Drive. The resort's main entrance is on your
left.

Approximate driving time: 35 minutes.
Note: There is a $1.25 toll on expressway 112.
Shuttle Services
Super Shuttle - approx. $11.00-520.00.
- 305-871-2000
- www.supershuttle.com

-Reservations not needed but recommended. Please specify a time for pickup, and the shuttle
will arrive within 15 minutes of that time.



Taxi Services

Approx. $37-45 plus gratuity
Rapid Cab - 561-242-9669
Yellow Cab —954-777-7777

For other taxi services, call 305-444-4444

From Fort Lauderdale / Hollywood International Airport (FLL)

e Exit the Airport and follow signs to I-95 South.
e Take I-95 South to Ives Dairy Road, exit 16 (also called NE 203 Street).

e Go East on Ives Dairy Road to US1 (also called Biscayne Blvd).
e Turn right on Biscayne Blvd and immediately make the first left at the traffic light onto Aventura Blvd
(NE 199 Street).

e Continue to the end and turn right on West Country Club Drive. The resort's main entrance is on your
left.

Approximate driving time: 20 minutes.

Shuttle Services

Airport Express/Tri-County Transportation - approx. $14 to Aventura
- 954-561-8888 or 1-800-244-8252

Super Shuttle - 305-871-2000
- www.supershuttle.com

Taxi Services

Approx. $22-25 plus gratuity

Rapid Cab - 561-242-9669

Yellow Cab —954-777-7777
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Weather Information

Statistical weather for the Aventura / Sunny Isles region during the month of October is as follows:
Temperature

Max: 29°C

Min: 22°C

Mean: 26°C

Precipitation

Total average rainfall for month of October: 143mm

Average number of days in October when precipitation was 1mm or greater: 11

Registration
Registration, Information and NAAUG booth is located in the Convention Lobby at the end of the Gallery
Foyer.

Registration and Information Desk Hours are:
Monday 7.00am-6.00pm

Tuesday 7.00am-6.00pm

Wednesday 7.00am-6.00pm

Thursday 7.00am-6.00pm

Friday 7.00am-2.00pm



What | need to do before the Conference

Upon Arrival
The resort has internet access in all hotel rooms, which is free for those signed up to the Presidents Club. To

sign up for the Presidents Club go to: www.fairmont.com/fpc/FPCEnroll.htm

Internet access is also available in the Sabre Cyber Zone (Wed.-Fri. only) to check your emails and more. Please
limit your time in the Cyber Zone to 10-15mins per visit.

Note on tipping: Housekeeping and bellmen gratuities are included in your daily resort fee, so no extra
tipping is required.

Ensure your sessions are registered

View your Agenda Choices and make any changes.

Ensure you are registered in the right session

Ensure your hotel arrival and departure times are CORRECT on the system.
If there are errors; delegates are responsible for any extra costs.

5. Ensure your Presidents Club number is entered to receive free baggage
handling; free local and toll free calls; round trip transportation for
shuttles; daily newspaper and access to the fitness center.

6. Ensure if you are attending the Special Events you have it checked off; as
tickets will be required and included in your registration package.

Please Note: you are now able to take up to 2(two) hands-on labs.
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VIEWING MY AGENDA CHOICES AND MAKING CHANGES

How to view your Agenda Choices
1. Review the final agenda and sessions below
Visit: www.regonline.com/ERPInvestigation

Click on the “Register Now” button
Choose the “Already Registered” option

s W

You can log into the system using the email and password you used to

register. On this page you can choose “forgot your password” if you can’t

remember the password you set up.

6. Here you can make change to any of the sections seen here.

e Delegate Information: here you should ensure your name and company
name is accurate as it will be printed on your badge.

e Lodging and Travel is where you make changes to hotel reservations and
add your President’s Club Number

e Agenda and Fees is where you make changes to your agenda and session

choices. If you choose View Registration Record and Invoice you can see

the choices you currently have selected. Please note: those registered in a

group will have a screen that looks different, but you will still be able to

make the below choices:

View, Print. or Email registration record and receipt

Make a Substitution

Cancel

1. Lisatest Baergen test (Primary  Conference Delegate Information | Agenda & Fees | Substitute
Attendee) Delegate Lodging & Travel

Please note: All payments must be made before arrival at Agresso Connects
2008.




Dress Code

The dress code for the conference is business casual.

For the Wednesday reception, shorts and flip-flops are acceptable, as well as polo shirts.

For the Thursday Dinner event we hope you can help us create a festive atmosphere through some fun dress.

Help us set the atmosphere and have some fun at the event by dressing as you would for a Saturday night at a
Havana club, where the overall look is slick, suave and sophisticated.

Party favorites for women include: full skirts, skirts and dresses with ruffles, wrap dresses, ruffled tops and
strappy tops. Accessorize with fishnet stockings and feather boas, pile on the bangles and the oversized beads.
Round-toe shoes or wedged heels will help you dance all night with comfort and ease.

For the guys: button-down shirts in bold stripes, strong patterns or bright colors; vintage tuxedo shirts with
ruffles; black, white or light tan pants, and the guayabera — the classic Cuban-Mexican four-pocket wedding
shirt. Accessorize with a fedora or boldly printed tie.

Dress up not required, but prizes will be awarded for best outfits and best spirit. It's Hot Havana Nights in
Miami!

Room Allocation

Conference tracks have been allocated the following rooms for all three days:
Workshop track # 1: Salon |

Workshop track # 2: Salon I

General Sessions: Salon IlI

Business Issues: Salon IV

Product Functionality: Salon V

Technology / New Modules: Salon VI

Travel & Higher Education: Salon VI

Upgrade and ABW 5.5: Salon VIII
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Conference Times

Intensive Train ing

Get Hands-on Education from Agresso University at
Agresso Connacts.

Monday October Bth — Tuesday October Tth

All courses will run from Sam-5pm. Intensive Training is
an additional cost to Conference Fees.

Take advantage of hands-on workshops specifically
designed for Agresso Connects delegates.

*Workshops are delivered by Agresso-axperienced
educational instructors

* Laptops provided for hands-on activities

 Mid moming and mid aftermoon coffes/baverage
servics and lunch will ba sarved. Please note that
breakfasts are not includad.

MONDAY - TUESDAY

SALOM I

Excelarator for
Intarmediste and
Advanced users

Agresso Financial
Ovarview

Agresso Concepts and
Cornerstones

Conbaranan Castar Enirance

The conference runs from Wednesday 8" October to Friday
10" October. Intensive training seminars are scheduled from
Monday to Tuesday.

Monday

Registration / Info Desk 7:00 a.m. — 6:00 p.m.

Intensive Training Seminars — 9:00 a.m. — 5:00 p.m. (for those
registered)

NAAUG Meeting 5:00 p.m. —7:00 p.m. — Salon llI

Tuesday

Registration / Info Desk 7:00 a.m. — 6:00 p.m.

Intensive Training Seminars — 9:00 a.m. — 5:00 p.m. (for those
registered)



Plenary Sessions
Agresso Today, Tomorrow and Beyond
Wednesday October 8th | 10.15am-11.00am | Ballroom /11

An update from Agresso Corporate about upcoming releases,
initiatives, new products and corporate direction.

Keynote Address | Connecting with Humor
Wednesday October 8th | 11.15am-12.45pm | Ballroom I/l

Do you feel overworked and underplayed? Then maybe you need
a little more Creativity, Silliness, and Inspiration!

Laugh as you learn what makes for a truly inspiring workplace
with best selling author and award-winning international speaker
Michael Kerr. In this high-energy, humor-filled presentation, you’ll
discover why laughter really is the best medicine when it comes
to creating a great place to work, learn the 3 R’s of using humor
to manage stress, learn some simple ways to maintain a positive
attitude (even on a Monday morning!) and discover why humor is
one of the most powerful ways to communicate more effectively,
build teamwork, spark creative thinking, boost productivity and
offer more inspiring service!

About Michael Kerr . . .
Michael Kerr is known as one
of North America’s leading
authorities on how to create
more inspiring workplace
environments. His
company, Humor at
Work, has helped
hundreds of clients
around the world
create more
positive and
productive
workplaces.

His books
include “Putting
Humor to

Work” and “Inspiring
Workplaces - Creating
the Kind of Workplace
Where EVERYONE
Wants to Work!”

Leveraging ABW'’s Agility to Support Business
Process Optimization
Thursday October 9th | 9.00am - 10.45am | Ballroom |

Jean-Daniel Cusin, Paul Gosal, Javier Garcia and Stéphan
Mondou

The world is becoming increasingly turbulent and unpredictable.
With the rate of change accelerating in most sectors, many
organizations are challengedto keep up. The postimplementation
agility of Agresso is designed not only to empower you to respond
to change, but use it as a key competitive advantage.

Industry leadership comes not from working harder, but by
working smarter. Working smart means focusing your energy on
creating value for your stakeholders and customers and being
diligent about minimizing any disconnect between what your
organization does and what your customers consider valuable.
You need the agility to adapt your business processes to their
changing needs.

Trends In Travel Procurement
Thursday October 9th | 1.00pm-1.45pm | Ballroom |

Shelly Terry, Director of Corporate
Customer Marketing, Sabre Holdings

Although travel procurement can differ
significantly from the procurement of
other goods and services, the coming
years will nonetheless show that travel
buyers will adopt many of the same
rigorous practices employed by other
corporate procurement organizations.
Shelly Terry, Director of Corporate
Customer Marketing for Sabre Travel
Network® will share the trends in
travel procurement that are most
affecting corporations, travel management companies, and travel
technology providers. The slowing global economy will pressure
corporations to reduce travel expenses, further elevating the
need to adopt best-in-class procurement practices. Learn about
the latest thinking behind strategic travel sourcing, online/offline
technology convergence, global travel program consolidation,
and travel business intelligence tools. You'll also learn why the
GDS choice may be one of the most overlooked ways to reduce
or avoid travel expenses.

Closing Session
Friday, October 10th | 12.00pm-1.00pm

There is no better way to wrap up the conference week and learn
where Agresso Connects 2009 will be held. Awards for various
contests will be awarded during this session as well. Anyone who
fills out our survey will be entered to win a Nintendo Wii or an
iRobot Roomba. They will be awarded at the Closing Session on
Friday from 12-1pm.



Restaurants and Prices

Restaurants located in the hotel
There are a couple of choices if you are eating at the hotel:

The Cascata Grille (overlooking the golf course waterfall)

South Florida regional cuisine. Also has a separate bar.

Average price: Breakfasts: $5-27. Entrees divided into small, medium, and large: $20-40.
Hours of operation: 7:00 a.m. - 10:00 p.m. (10:30 p.m. Friday & Saturday).

Notes: Dress code: resort casual.

Reservations not necessary, but if desired please call: 786-279-6800.

This is the most economical on-site option for breakfast

Bourbon Steak (just off of the main lobby)

American fare, focus on steak and seafood. Also features Michael Mina "Signature Dishes". Has a separate bar.
Average Price: Appetizers: $15-30. Entrees: $25-80, steaks up to $190.

Hours of operation: 6:00 p.m. - 10:00 p.m. Monday to Thursday. 6:00 p.m. - 11:00 p.m. Friday & Saturday.
Closed Sundays.

Notes: Dinner only. Dress code: Casual chic.

Reservations recommended: 786-279-6800.

The Laguna Grill (at the Laguna Pool)

Features topical island casual fare and allows guests to enjoy al fresco dining at its finest with picturesque
views of the cascading waterfall, vibrant landscaping and the lagoon-style pool.

Hours of operation: 11:00 a.m. - 5:00 p.m.

Notes: Lunch only. Dress code: casual. Open to hotel guests only. No reservation required.

The Lobby Lounge (adjacent to the main lobby)

An inviting setting featuring a full selection of beverages.
Hours of operation: 5:00 p.m. —12:00 a.m.

Notes: Dress code: casual No reservation required.

The Ocean Club Grill (at The Ocean Club, Hwy 856 and Collins Ave.)

Salads, deli-style sandwiches, fruits and desserts. Has a separate bar.

Hours of operation: 11:00 a.m. - 5:00 p.m.

Notes: Lunch only. Dress code: casual. Footwear and beach cover-up required inside.
Open to hotel guests and club members only. No reservation required.



Restaurants located near the hotel
There are a number of excellent restaurants within walking distance of the resort:

Chef Allen's (19088 NE 29th Ave.)

Strong focus on seafood, with additional steak and lobster sections. Wide variety of starters and sides.
Average price: snacks and Sides: $5-10. Entrees: $25-50.

Hours of operation: 6:00 p.m. - 10:00 p.m. Sunday to Thursday. 6:00 p.m. - 11:00 p.m. Friday & Saturday.
Notes: Dinner only. 305-395-2900

Ivy Aventura (19004 NE 29th Ave.)

Large variety of entrees and sides, as well as a late night menu serving items straight through to close. Great
late night atmosphere.

Average price: soups, salads, appetizers and sides: $5-15. Entrees: $20-35.

Hours of operation: 5:00 p.m. - 5:00 a.m. Tuesday to Saturday.

Notes: Dinner only 305-932-1416

Chili's Grill & Bar (19905 Biscayne Blvd.)

Features a very large variety of items with a focus on Traditional American, Southwestern, and Mexican
themes. Traditional pub fare also available, as well as combo and party platters.

Average price: most items $5-10, entrees up to $15, and party platters $35-55.

Hours of operation: 11:00 a.m. - 11:00 p.m.

Notes: Takeout available. 305-682-9898

Pilar (20475 Biscayne Blvd.)

Moderately sized with many attractive menu items, largely American Traditional.

Average price: Starters: $5-10. Entrees: $10-25. Sides: $4.

Hours of operation: 11:30 a.m. - 10:00 p.m. Monday to Friday. 5:00 p.m. - 11:00 p.m. Saturday & Sunday.
Notes: Dinner only Saturday & Sunday. 305-937-2777



Aventura Mall

Aventura Mall is located directly across from the hotel, a 3 minute drive or 10 minute walk. As well as being an
excellent location for shopping, it is the closest concentration of restaurants to the resort, with 17 in total,
many of which have access directly from the street and remain open after the mall itself is closed. Some
recommendations are:

Johnny Rockets (19501 Biscayne Blvd btwn NE 192nd & NE 195th St)
Fifties-style diner serving primarily burgers and sandwiches.

Open until 10:00 p.m.

305-682-7979

Ocean Prime (19501 Biscayne Blvd. btwn William Lehman Cswy & NE 195th St.)

Supper club with large menu, raw bar, and fun, sophisticated atmosphere.

Open until 10:00 p.m. Monday to Thursday, 11:00 p.m. Friday and Saturday, and 9:00 p.m. Sunday.
305-931-5400

The Cheesecake Factory (19501 Biscayne Blvd btwn Sears and Bloomingdale’s)

Features a variety of meal items from salad and sandwiches to pasta and steak, as well as a large dessert menu
including over 40 varieties of cheesecake.

Open until 11:30 p.m. Monday to Thursday, 12:30 a.m. Friday and Saturday, and 11:00 p.m. Sunday.

There is a free shuttle for transportation from the hotel to the mall

Contact Information

Event Team

Lisa Baergen 250.516.2137

Janet Martin 250.507.3670

Pam Prewett 604.318.5571

Chris Halling-Brown 250.415.7509

Jim Barlow 360.708.2975



