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Unit  4 Agresso has set  it self t he target  of im plem ent ing the Corporate Governance Code 
of 9 Decem ber 2003 ( ‘t he Code’)  as far  as possible. I n accordance with best  pract ice 
clause I I .1.6 of the Code, Unit  4 Agresso has put  into operat ion the following regulat ions 
so that  em ployees are able to report  any irregularit ies within Unit  4 Agresso without  any 
threat  to their  legal posit ion.  
 
These regulat ions are approved by the Unit  4 Agresso Works’ Council ( ‘the Works’ 
Council’) .  
 
'HILQLWLRQV�
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These regulat ions include the following definit ions:   
 
7KH�(PSOR\HH�� A person working for  Unit  4 Agresso and/ or it s group 

com panies, whether or not  under a cont ract  of em ploym ent ;  
 
8QLW���$JUHVVR�� Unit  4 Agresso N.V., wit h registered office in Sliedrecht ;  
 
7KH�&KDLUPDQ�RI�WKH�%RDUG:  The Chairm an of the Board of Directors of Unit  4 Agresso;  
 
7KH�&KDLUPDQ�RI�WKH�
6XSHUYLVRU\�%RDUG�� The Chairm an of the Supervisory Board of Unit  4 Agresso; �
�
,PPHGLDWH�VXSHUYLVRU�� The person with im m ediate authority  over the Em ployee;  
 
&RXQVHOORU�� The person appointed by the Chairm an of the Board to act  as 

such on behalf of Unit  4 Agresso and its group com panies;  
 
7KH�&RPSODLQWV�&RPPLWWHH��The com m it tee set  up by the Chairm an of the Board to act  as 

such on behalf of Unit  4 Agresso and its group com panies;  
 
6XVSHFWHG�DEXVH�� A reasonable suspicion regarding the business of Unit  4 

Agresso in connect ion with:  
a. an im pending or  actual cr im inal act ;  
b. an im pending or  actual breach of legislat ion or 

regulat ions;  
c. an im pending or  actual com m unicat ion of knowingly false 

inform at ion to a public body;  
d. a breach of t he rules of conduct  apply ing within the 

organizat ion;  or 
e. an im pending or  actual concealm ent , dest ruct ion or 

m anipulat ion of inform at ion regarding these facts. 
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1. Unless there is an except ion as referred to in Art icle 4 (sect ion 2) , the 
Em ployee shall report  any suspected abuse internally  to his/ her I m m ediate 
Supervisor or if he/ she prefers not  to do this, t hen to t he Counsellor.  He/ she 
m ay also report  t he m at ter to both the I m m ediate Supervisor and the 
Counsellor . 

 
2. The I m m ediate Supervisor or t he Counsellor shall,  if requested, record the 

report  in wr it ing, specifying the date on which the report  was m ade. The 
Em ployee shall sign this report  to conf irm  agreem ent  and shall be given a copy 
of it .  The I m m ediate Supervisor or  Counsellor shall ensure that  the Com plaints 
Com m it tee are not if ied of t he report  of a suspected abuse and of t he date on 
which the report  was received without  delay and also that  t he Com plaints 
Com m it tee receives a copy of t he writ t en record. The Secretary of Unit  4 
Agresso shall act  as secretary of t he Com plaints Com m it tee. 

 
3. The Com plaints Com m it tee shall send confirm at ion of receipt  to the Em ployee 

who reported the suspected abuse. This confirm at ion of receipt  shall refer t o 
the original report , and also applies if the Em ployee reported the suspicion 
only to the Counsellor , rather t han to his/ her I m m ediate Supervisor as well.  

 
4. Once the suspected abuse has been reported to the Com plaints Com m it tee, it  

shall carry out  an invest igat ion without  delay. The invest igat ion shall be 
conducted in such way as it  thinks necessary. 

 
5. The Em ployee report ing the suspected abuse, and the party t o whom  such 

suspected abuse is reported, shall t reat  t he report  in confidence. No 
inform at ion m ay be passed to any third party inside or  outside the 
organisat ion or it s group com panies without  t he perm ission of the Com plaints 
Com m it tee. Where inform at ion is provided, t he nam e of t he Em ployee shall 
not  be revealed and other inform at ion shall be provided only in such a way 
that  the anonym ity of t he Em ployee is guaranteed as far as possible. 
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1. Within a per iod of eight  weeks from  the t im e of the internal report , the 
Em ployee shall be not if ied in writ ing by or on behalf of t he Com plaints 
Com m it tee of t he posit ion taken by the Com plaints Com m it tee regarding the 
reported suspected abuse. This shall include inform at ion as to t he steps taken 
in response to the report . 

 
2. I f this posit ion cannot  be com m unicated within eight  weeks, t he Em ployee 

shall be not if ied of t his by or on behalf of the Com plaints Com m it tee and an 
indicat ion given of within what  t im e per iod such posit ion can be reached. 
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1. The Em ployee can report  a suspected abuse to the Chairm an of t he 
Supervisory Board if:  
a. he/ she is not  sat isfied with the posit ion taken as referred to in Art icle 3;  
b. he/ she has received no com m unicat ion of such posit ion within the t im e 

lim it  specified in sect ions 1 and 2 of Art icle 3;  
c.  the t im e lim it  specified in sect ion 2 of Art icle 3 appears to be unreasonably 

long in all t he circum stances of the case and, although the Em ployee has 
objected to this to the Com plaints Com m it tee, it  has not  indicated any 
shorter  reasonable t im e;  

d. a suspected abuse relates either to a m em ber of the board of directors or 
to a m em ber of t he Com plaints Com m it tee;  or  

e. there is an except ion as provided for in t he following sect ion. 
 

2. An except ion as referred to in part  e of the previous sect ion ar ises if :  
a. a situat ion occurs in which the Em ployee has reasonable cause to fear 

counter-m easures as a result  of the internal report ;  
b. there has been a previous internal report  according to t he procedures of a 

substant ially sim ilar abuse, which has not  stopped the abuse. 
 

3. The Chairm an of the Supervisory Board shall record the report  in writ ing with 
the date on which it  was m ade. The Em ployee shall sign this report  t o confirm  
agreem ent  and shall be given a copy of it . 

 
4. The Chairm an of the Supervisory Board shall send confirm at ion of receipt  to 

the Em ployee who reported the suspected abuse. I f t he Em ployee had 
previously reported the suspected abuse, then this or iginal report  shall be 
referred to in t he confirm at ion of receipt .  

 
5. An invest igat ion into t he report ing of a suspected abuse shall be com m enced 

without  delay. The Chairm an of the Supervisory Board shall conduct  the 
invest igat ion in such way as he/ she thinks necessary. 

 
6. The Em ployee report ing the suspected abuse, and the party t o whom  such 

suspected abuse is reported, shall t reat  t he report  in confidence. No 
inform at ion m ay be passed to any third party inside or  outside Unit4 Agresso 
or it s group com panies without  the perm ission of t he Chairm an of t he 
Supervisory Board. Where inform at ion is provided, t he nam e of the Em ployee 
shall not  be revealed and other inform at ion shall be provided only in such a 
way that  the anonym ity of t he Em ployee is guaranteed as far  as possible. 
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1. Within a per iod of eight  weeks from  the t im e of the internal report , the 
Em ployee shall be not if ied in writ ing by or on behalf of t he Chairm an of the 
Supervisory Board of t he posit ion taken regarding the reported suspected 
abuse. This shall include inform at ion as to the steps taken in response to t he 
report . 
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2. I f this posit ion cannot  be com m unicated within eight  weeks, t he Em ployee 
shall be not if ied of t his by or on behalf of the Chairm an of the Supervisory 
Board and an indicat ion given of within what  t im e per iod such posit ion can be 
reached. 
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The posit ion of an Em ployee who, in accordance with the provisions of this 
regulat ions, has reported a suspected abuse in good faith shall not  be prej udiced 
in any way whatsoever as a result  of m aking such a report .  

 
�
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1. Unt il further order, t he m em bers of the Com plaints Com m it tee are:  Mr A. 
Andeweg (Chairm an) ;  Mr H. Waldus, a representat ive of the Works’ Council, 
and Mr W. van Stuyvesant  (Secretary) . Mr P. Oschatz is appointed as 
Counsellor  unt il further order. 

 
2. These regulat ions com e into operat ion on 1 January 2005. 

 
3. Unit  4 Agresso m ay am end or withdraw these regulat ions at  any t im e with t he 

prior consent  of the Chairm an of the Supervisory Board and the Works’ 
Council. 
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