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Miami Florida 

   

Be a part of the most useful conference  
you will attend this year! 

 



 
 
Agresso Connects 2008 – the leading event for businesses living in change and 
agile professionals – is rapidly approaching and our team is hard at work putting the 
finishing touches on what promises to be our best event ever. Based on feedback 
from previous conferences, continuous improvements are being made to ensure that 
Agresso Connects delivers more value than ever! 
 
The theme of this year’s conference was inspired by the hit TV show CSI Miami™. 
During the ERP Investigation conference Delegates will be charged with utilizing 
Agresso tools to investigate and solve complex business problems and respond to 
changing business environments.  
 
We think you will be delighted and excited about what we have planned. Agresso 
Connects 2008 will feature: 
 
Unique Sessions: Over 80 unique breakout sessions to choose from!  

- General Session Track  
- Business Issues Track 
- Product Functionality Track 
- Technology / New Modules Track 
- Agresso Travel Track  
- Higher Education Track 
- Upgrade and ABW 5.5 Track 
- 2 Hands-On Workshop Tracks 

 
New Content:  Topics geared to all levels of users and interests! 

- Beginner and introductory sessions to help newer Agresso users to get 
started faster 

- Increased number of intermediate and advanced sessions to meet the needs 
of our more experienced users 

- More sessions to help users to get the most out of their current Agresso 
investment along with sessions to assist them in planning migration to 
Agresso 5.5 

 
Agresso Alley: A chance to connect with Agresso experts! 

- Agresso provides opportunities for attendees to schedule one-on-one time 
with Agresso product experts to address their specific questions 

- Explore topics such as Balance tables, Excelerator, Agresso 5.4 and 5.5SP2 
and SP3, Workflow, IntellAgent, ACT, and other ABW topics 

- Experts will be stationed to consult on your unique business issues 
 
Networking and Opportunity to Meet with your Agresso Team and 
Peers! 

- Meet your Agresso Team 
- Meet with people just like yourself and learn how to maximize 

your investment in Agresso 
- Learn and share best practices 
- Have fun 

 
Please join us at the Fairmont Turnberry Isle in Miami, Florida this year for this 
milestone event.  
 
Be a part of the most useful conference you will attend this year! 
Agresso Connects 2008 | ERP Investigation | Miami Florida 
 
 

Fast Facts  
• Breakout sessions presented by 
Agresso experts 

• User presentations on their 
challenges and successes 

• Workshop sessions provided to 
allow for hands-on interactive 
training  

• User group meetings for sharing 
information, ideas, and 
experiences 

• Networking opportunities to 
share lessons learned and 
expertise from like-minded 
professionals  

Save the Dates 
October 6-7 
Agresso Academy Intensive 
Training 
1-day or 2-day Intensive Hands-
On Training.  

October 8-10 
Agresso Connects User 
Conference  
October 8th  10.00am – October 
10th  1pm  

Conference Fees:  

Earlybird (until August 1, 
2008) $575USD (Save $100)  
 
Non Earlybird (after August 1 
– September 14, 2008) $675USD 
 
Late Price (after September 
15 –September 26)  $775USD 

Contact Us: 

www.agresso.com/userconference 

userconference@agresso.com 
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Why Attend Agresso Connects | ERP Investigation 
It’s the pulse of the Agresso community. 

This one-of-a-kind event is a must-attend occasion for all users. Agresso Connects is the largest training event of the year, 
offering tremendous breadth and depth to attendees. This is your chance to be educated; motivated; and part of an active, 
innovative community. 
 
Be inspired by a Motivating Keynote Speaker – Selected by your own User Group 

Michael Kerr, CSP, is an award-winning, Certified Speaking Professional and the author of six books. He is known as one of 
North America’s leading authorities on how to create less stressful, more creative, and more inspiring workplaces by helping 
audiences and workplaces tap into their humour resources. His presentations are often rated as having the greatest impact of 
any presentation at a conference.  (see www.agresso.com/userconference for more information)  
 
See the absolute latest with Agresso Business World. 

Explore and test-drive different Agresso solutions or versions or have an expert walk you through recent software 
developments at one of the product islands in Agresso Alley. 
 
Discover new applications and best practices. 

Get fresh project ideas from your peers through user presentations, user group meetings, social activities, and networking. 
Collaborate, troubleshoot, and share your own Agresso tips and tricks. 
 
Align your Agresso Plans. 

Gain insight on Agresso software development by hearing firsthand from our lead R&D experts. Attend the plenary and 
workshops and drop by Agresso Alley to get updated and find out more about what’s next for Agresso.  
 
Improve your Project Success.  

Meet with our Professional Services staff to help position your Agresso project for success. Experts will be available for advice 
on implementing, growing, and sustaining your Agresso projects. 
 
Solve problems with the experts. 

Find answers face-to-face. Bring your questions to Agresso Alley where experts will be on hand to help work through your 
project problems. 
 
Get information you can put to work right away. 

From product and industry updates to a new skills learned or a pearl of wisdom shared, Agresso Connects offers you a week 
of valuable sessions, workshops, and interaction to energize you with ideas and tools you can put to work immediately. 
 

Who Should Attend 
Agresso Connects is for all users of Agresso. There is something enlightening and inspiring for everyone. It is the single event 
of the year where every possible resource is provided for you. It’s the only event where you can go to learn from and network 
with business peers, Agresso experts, Agresso executives and product experts and consultants, partners and more.  
 

What you’ll take away 
� Practical, easy-to-apply advice and tips to quickly improve your daily productivity and improve performance 
� Guidance from others who are using Agresso to solve similar problems  
� Gain knowledge on how to grow your business, improve performance and effectively manage projects 
� Direct contact with Agresso partners, executives, consultants and experts 
� Provide input into the vision of Agresso for the future, while providing direction for your organization 
� Find out how best to leverage your investment and maximize ROI with Agresso  
� Have fun and experience Miami in style!  
 

“It is difficult to describe the Agresso Connects User Conference to those who have not attended. The conference is 
large, but still small enough to gain valuable networking opportunities. There are so many sessions that many are 
offered twice in case you can’t make it the first time. Agresso Connects spans over five days if you intend on 
attending the intensive training sessions, and yet you can’t see it all. Come see what the excitement is about and 
make Agresso Connects part of your plans this year”.



The Conference Resort – Fairmont Turnberry Isle 

 

http://fairmont.com/TurnberryIsle   

Secluded on 300 tropical acres, this stunning Mediterranean-style resort begins a new era in luxury. Retreat to this gorgeous 
oasis where you’ll find the essence of elegance and indulgence with 392 stunning guest rooms and suites, two 18-hole 
Raymond Floyd-designed championship golf courses, the exclusive award-winning Willow Stream Spa and fitness center, a 
tennis facility with four clay HydroCourts, three pools including a new lagoon-style pool featuring a waterslide, lazy river, 
private cabanas and poolside dining, a private Ocean Club right on the Atlantic, a supervised children’s program and an array 
of recreational activities.  

The Fairmont Turnberry Miami is conveniently located between the two major international airports and seaports of Miami and 
Fort Lauderdale. It’s also nearby elite shopping venues, exciting nightlife and a multitude of both cultural and sporting events. 
 
DISCOUNTED ROOM RATES (available from October 3 – October 14)  

Fairmont Room   $239/night       Deluxe Golf View  $339/night 
 
**Resort fee is included in the above costs includes: complimentary gratuities for luggage handling, local and toll free calls, 
round trip transportation to the Ocean Club and Aventura Mall, daily newspaper delivered to guest room, and access to the 
fitness center at The Willow Stream Spa.  Regular room rates at this time of the year are $450-$729.  

To ensure you get the room type you desire at the discounted rate, we recommend you make your reservation as early as 
possible. A limited number of guest rooms at the group rate have been reserved. Room reservations are made when you 
register online. We will take a credit card number to guarantee the reservation; however, payment is made only once you 
check out after the conference is over. The extended discounted rates are not guaranteed, and will be first-come-first-
serve based on availability.  

Each extra person above two adults sharing a room will be charged an additional $50.00 per night. There will be no charge 
for children up to and including the age of 18 years who share with their parents.  Maximum occupancy per room is four.  

A Family Destination – your playground is waiting 
Long known as a destination for family fun and the place to shake hands with Mickey Mouse and Donald Duck, Florida is also 
home to fabulous golf courses, great shopping, water parks, 5-star restaurants, spas and great sighseeing, like trips to the 
everglades.  Child Magazine voted Greater Miami as one of the Top 10 Cities for Families. If you like to shop, Aventura 
Mall is renowned in North America and is the largest mall in Florida. http://aventuramall.com/  

BRING THE FAMILY AND BOOK YOUR SIGHTSEEING TOUR NOW… CLICK HERE  (Buggies, Safaris, Snorkeling, 
Cruising, walking, hiking, flying and more) 

Golf – contact us if you want to play…. 
Two brand new golf courses and a driving range are now open for play. Completely redesigned by World Golf Hall of Fame 
recipient Raymond Floyd, these striking 36 holes exemplify the best of Florida golf, featuring lush, tropical grounds 
accentuated with a variety of elevation changes, contoured fairways and sharp changes within holes. A spectacular 64-foot 
waterfall, one of several waterfalls throughout both courses, greets guests at the finishing hole on the Island Green. These 
brand new courses are hosts to the 2007 ADT Golf Skills Challenge and the 2008 Stanford International Pro Am, and an 
official LPGA tour.  

 

If you are interested in playing Golf with Agresso Staff, sponsors, VIPs and other Agresso Delegates, email us at 
UserConference@agresso.com. We will be coordinating a golf game on Tuesday afternoon (October 7th)  



REGISTER NOW AT:  www.agresso.com/userconference 

Pre Conference Intensive Hands-on Training Sessions  
Get your Official Agresso Academy Certificate!  

Don't miss this opportunity to take advantage of hands-on training for just a small portion of the normal cost for training. Due to such 
an overwhelming demand for more intensive and advanced training options for a small portion of normal training costs, we 
have extended some of the training to include 2-full day sessions. Class size has been limited to 10 this year, compare 
to 15 last year, and pre-requisites will be sent after registration to ensure you are attending the right session 
for you.  
 
A variety of intensive hands-on training will be offered Monday and Tuesday, October 6-7. These sessions provide 1-2 days of in-
depth focus on a particular topic. Keep these sessions in mind when making your conference plans. Laptops provided and courses 
are limited to 10 delegates. Prerequisites are outlined below. Courses will run from 9.00am-5.00pm.  
 
One day of Intensive Hands-On Training (includes Lunch, Morning Break and Afternoon Break)  $499USD (tax incl.) 
Two Days of Intensive Hands-On Training (includes Lunch, Morning Break and Afternoon Break) $998USD (tax incl.) 
*** Add $100 for any late registrations between September 16 – September 26.  

Monday, October 6th                                                             (max of 10 delegates per session)  
Agresso Browser 
Overview   

1 DAY - MONDAY 

This introductory class is designed for new users of Agresso and focuses on learning to pull information 
from Agresso using inquiries and browser.  After an overview of basic navigation, the attendee will run and 
compare simple and advanced inquiries.  The rest of the day will be spent building browser reports using 
many of the basic and advanced functions available in browser. 

Note:  This course does not focus on any one particular module and prior knowledge of the modules is not 
required. 

Hands-on lab.  This class is designed for 
beginners to Agresso with fundamentals 
including navigation being taught and using 
existing data. 

Report Writing using 
Agresso Report 
Creator (ARC) 

 

2 DAYS   

Learn how to use Agresso’s report writing tool to create professional-looking business reports.  Upon 
completion of this course you will be able to design basic reports, format and expand report content and 
run ARC reports in Agresso.  Ideally suited for first-time and beginner level ARC users. 

Hands-on lab.  Familiarity with Agresso, 
Agresso environments and report writing 
required.  Bring examples of reports you 
would like to build. 

Excelerator for 
beginners   

2 DAYS   

First-time or beginner users can learn how to use Agresso’s very popular and powerful Excel reporting tool 
to extract data from Agresso into a formatted Excel worksheet.  Upon course completion you can expect to 
understand the setup of an Excelerator worksheet, producing basic reports, add formatting, edit an existing 
report, use Excelerator with Browser, and more. 

Hands-on lab.  Familiarity with Agresso and 
Excel required.  Bring report samples that 
you'd like to build in Excelerator. 

Workflow 

2 DAYS   

Introduces the concept of workflow in Agresso, illustrates how to use and understand the concepts of 
workflow to map business processes, and how to automate the flow of work activities and tasks. Learn how 
to set up workflow processes for procurement, covering each step from a requisition to an approved 
invoice, as well as managing Alerts. Included is Action management functionality integration with workflow. 
This session will also cover how to troubleshoot common problems, best practices, and tips and tricks. 

Hands-on lab.  Familiarity with Agresso 
required.   

Excelerator for 
intermediate and 
advanced users 

2 DAYS   

Ideal for users who are already familiar with Excelerator and want to take their skills to the next level.  
Topics covered include: creating template reports, creating reports with subtotals, running reports on the 
server, splitting report output into files, distributing report output via e-mail, distributing report output to 
directories, attaching documents and posting transactions using post back. 

Hands-on lab.  Familiarity with 
Agresso required.  Prerequisite: Excelerator 
Basics class.  Bring report samples that you'd 
like to build in Excelerator.  

Tuesday, October 7th   (Continuation of 2-day courses and two 1-day courses) 
Agresso Financial 
Overview 

1 DAY - TUESDAY 

This is a hands-on course designed for the current financial user of Agresso to review the building blocks 
essential to your financial system.  Upon completion, you will know how attributes and relations operate 
within the context of the basic financial setup.  Topics include Accounting structure set up and maintenance 
and General Ledger posting of journal entries. Transactions will be created using the General Ledger 
menu. 

Hands-on lab designed for existing Agresso 
financials users familiar with accounting 
structure and general ledger.   

Agresso Concepts 
and Cornerstones 

1 DAY - TUESDAY 

This introductory class is designed for new users of Agresso and focuses on setting up Agresso to get the 
most out of the system.  After an overview of basic navigation, the attendee will set up attributes & 
relations, trees, flexi-fields, and balance tables and learn how, when, and where to use them for greatest 
effectiveness.  Basic reporting will be included.  Note:  This course does not focus on any one particular 
module and prior knowledge of the modules is not required. 

Hands-on lab.  This class is designed for 
beginners to Agresso with fundamentals 
including navigation being taught.  



At A Glance Conference Agenda | REGISTER NOW TO GET YOUR FIRST CHOICE FOR WORKSHOPS. Limit 
1 per delegate.    BREAKOUT SPACE IS ALSO LIMITED. So don’t wait for your 1st choices to fill up! 
(Please note this is agenda is not final, some changes in times of sessions may occur. We will be sure to inform all delegates of any changes.)  

Track General 
Sessions 

Business 
Issues 

Product 
Functionality 

Technology / 
New Modules Travel Higher 

Education 
Upgrade 
and ABW 

5.5 

Workshops
Hands-On 
Computer 
Provided

Workshops
Hands-On 
Computer 
Provided

        Note: Limit 1 workshop per delegate 

Wednesday, October 8th 
8.00am REGISTRATION AND INFORMATION DESK OPENS 

9.00-9.45 Local Government Subcommittee Roundtable 
10.00am AGRESSO ALLEY OPENS 
10.30am CONFERENCE WELCOME AND OPENING REMARKS 
11.00am KEYNOTE ADDRESS – IT’S A CRIME TO BRING STRESS INTO THE WORKPLACE 

12.00-1.00pm LUNCH AND CORPORATE UPDATE – AGRESSO OVERVIEW 

1.00-1.45pm  
Reporting for 

senior 
management 

Excelerator – 
Overview 

Presentation 
Agresso for 

Technologists Agresso 
Travel – 

CentralCo
mmand 

v2..3 

 

 
Accounts 

Receivable 
Workshop - 
Introduction 

Balance 
Tables 

Workshop - 
Introduction 2.00-2.45pm 

Customer 
Service & Acct 
Management 

The Logica/ 
Agresso story: 

15 years of 
change 

  Workflow PCB 

2.45-3.15pm COFFEE BREAK AND NETWORKING 

3.15-4.00pm 
It Project 
Success 
Factors 

 

Agresso tips & 
tricks – bright 
new ideas for 
the everyday 
Agresso user 

Backup and 
recovery of 

Agresso  and 
how to configure 
&  automate an 

Agresso test 
environment  

Agresso Higher 
Education – 
new product 
features and 

direction 

Workflow HR 

Accounts 
Receivable 
Workshop – 

Intermediate to 
Advanced 

Balance 
Tables and 

Data 
Warehousing 
Workshop – 

Intermediate to 
Advanced 

4.15-5.00pm Agresso R & D 
One-On-One 

HR Self-
Service 

Browser 
Reporting – 

Overview 
Presentation 

Agresso’s latest 
release – 5.5 

SP3 and asset 
accounting with 
the new Fixed 
Assets module 

 

6.00-10.00pm WELCOME RECEPTION 

Thursday, October 9th 

Track General 
Sessions 

Business 
Issues 

Product 
Functionality 

Technology / 
New Modules Travel Higher 

Education 
Upgrade 
and ABW 

5.5 

Workshops
Hands-On 
Computer 
Provided

Workshops
Hands-On 
Computer 
Provided

8.00am REGISTRATION AND INFORMATION DESK OPENS 
8.00-9.00am BREAKFAST AND NETWORKING 

8.00-9.00am NORTH AMERICA AGRESSO USER GROUP (NAAUG) ANNUAL GENERAL MEETING AND BREAKFAST 

9:00-10.45am LEVERAGING ABW’S AGILITY TO SUPPORT BUSINESS PROCESS OPTIMIZATION 

8.00am AGRESSO ALLEY OPENS 

9.00-9.45am   
Year-end 

Payroll and 
getting ready 

for the new year 

Field Service & 
Asset 

Maintenance 
using Agresso 

Field Force 

Agresso 
Travel Tips 
&  Tricks 

 
Flexi-Fields – 

Overview 
presentation 

System  
Administration 

Workshop 

Accounts 
Payables 
Workshop 

10.00-10.45am 

Taking the 
Agresso 
reporting 

toolset to the 
next level 

 Agresso HR tips 
& tricks 

Agresso’s latest 
release – 5.5 

SP3 and asset 
accounting with 
the new Fixed 
Assets module 

Agresso 
Travel – 

Customer 
Case 
Study 

  

10.45-11.15am COFFEE BREAK AND NETWORKING 

Thursday, October 9th  Cont’d 
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Track General 
Sessions 

Business 
Issues 

Product 
Functionality 

Technology / 
New Modules Travel Higher 

Education 
Upgrade 
and ABW 

5.5 

Workshops
Hands-On 
Computer 
Provided

Workshops
Hands-On 
Computer 
Provided

11.15-12.00pm 

Decoding 
Customer 
Service to 
serve you 

better 

Timesheet 
efficiencies – 
City of Port 

Moody 

Browser 
Reporting – 

Overview 
presentation 

  
Agresso Higher 

Education 
Case Study 

Workflow 
Procurement  

Accounts 
Payables 
Workshop 

cont’d 

12.00-1.00pm LUNCH AND NETWORKING 

1.00-1.45pm  
End to end 

procurement 
– Cranfield 
University 

 
Planning, 

Budgeting and 
Forecasting with 
Agresso Planner 

 

Agresso Higher 
Education – 5.5 

features 

Workflow 
Financials 

Security and 
Data Control 
Workshop 

IntellAgent 
Workshop - 
Introduction 

2.00-2.45pm 

Taking 
Agresso 

customizations 
into your own 

hands 

Financial 
Reporting – 
City of Port 

Moody 

IntellAgent for 
business alerts 

and process 
automation 

  Workflow 
Planner 

2.45-3.15pm COFFEE BREAK AND NETWORKING 

3.15-4.00pm Creative Flexi 
Fields  

Agresso’s HR 
Module at the  
City of Port 

Moody 

Integrating with 
Agresso  

Agresso Higher 
Education – 
Round Table 

Agresso 5.5 
Upgrade 

Preparation 
Introduction 

Agresso 5.5 
Flexi-Fields – 
Introduction 
Workshop 

IntellAgent 
Workshop – 

Intermediate to 
Advanced 

4.15-5.00pm 
Agresso 
Product 

documentation 
& resources 

Creating/cha
nging 

Accounting 
Analysis & 
Reporting 
Structures 

Agresso 
Document 

Management 
 

Agresso 
Travel – 
Product  
Review 

Board for 
Travel 

Applications 

 

Agresso 5.5 
Upgrade 

Preparation – 
Product 

differences 
between 5.4 
and 5.5 and 

the 
implications 

6.30-10.30pm SPECIAL DINNER EVENT 

Friday, October 10th 

Track General 
Sessions 

Business 
Issues 

Product 
Functionality 

Technology / 
New Modules Travel Higher 

Education 
Upgrade 
and ABW 

5.5 

Workshops
Hands-On 
Computer 
Provided

Workshops
Hands-On 
Computer 
Provided

8.00am INFORMATION DESK OPENS 
8.00-9.00am BREAKFAST AND NETWORKING 

8.00am AGRESSO ALLEY OPENS 

9.00-9.45am  
HR 

Performance 
Management 

Agresso 
document  

management 

Improving 
Agresso 

performance 
 

Agresso Higher 
Education – 

form letters and 
browsers 

Upgrading to 
Agresso 5.5 – 

Customer 
Case Study 

Agresso 5.5 
Flexi-Fields 
Workshop – 

Intermediate to 
Advanced 

Brower 
Reporting 
Overview 
Workshop 

10.00-10.45am 
Introducing 

Agresso 
Training 
Center 

 
IntellAgent for 
business alerts 

and process 
automation 

 
Agresso 
Travel 
Panel 

 
Flexi-Fields – 

Overview 
presentation 

10.45-11.15am COFFEE BREAK AND NETWORKING 

11.15-12.00pm 
Agresso 
Product 

documentation 
& resources 

Reporting to 
Senior 

Management 

Agresso tips & 
tricks – bright 
new ideas for 
the everyday 
Agresso user 

Agresso 
Management 

Console – Email 
setup, printer 

configuration and 
Update Manager 

Above 
session 

continued 
   

Brower 
Reporting 
Overview 

cont’d 

12.00-1:00pm CLOSING SESSION and LUNCH 



Plenary Sessions  

Agresso Today, Tomorrow and Beyond  
An update from Corporate about upcoming releases, initiatives, new products and corporate 
direction.    

Keynote Address | It’s a crime to bring stress into the workplace  
Does your workplace sometimes resemble a crime scene? Do you feel overworked and underplayed? 
Then maybe you need a little more CSI:  Creativity, Silliness, and Inspiration!  
 
Laugh as you learn what makes for a truly inspiring workplace with best selling author and award-
winning international speaker Michael Kerr. In this high-energy, humor-filled presentation, you’ll 
discover why laughter really is the best medicine when it comes to creating a great place to work, learn 
the 3 R’s of using humor to manage stress, learn some simple ways to maintain a positive attitude 
(even on a Monday morning!) and discover why humor is one of the most powerful ways to 
communicate more effectively, build teamwork, spark creative thinking, boost productivity and offer 
more inspiring service!   

Thursday Leveraging ABW’s Agility to Support Business Process Optimization  
 
The world is becoming increasingly turbulent and unpredictable. With the rate of change accelerating in most sectors, many 
organizations are challenged to keep up. The post implementation agility of Agresso is designed not only to empower you to 
respond to change, but use it as a key competitive advantage.  
 
Industry leadership comes not from working harder, but by working smarter. Working smart means focusing your energy on 
creating value for your stakeholders and customers and being diligent about minimizing any disconnect between what your 
organization does and what your customers consider valuable. You need the agility to adapt your business processes to their 
changing needs.  
 
In this session, we will look under the covers at how Agresso’s agile architecture supports smarter and more effective processes 
through Business Process Optimization. You will come away from this session understanding how BPO can leverage your 
industry leadership, and how Agresso can make it routinely happen for your organization. 
 
A thank you to our Gold Sponsor - Sabre Travel Network  

 
 
Closing Session 
Friday, October 10th  
There is no better way to wrap up the conference week. The closing session is an open forum for you to ask questions and give your 
feedback. Your thoughts and suggestions are very important, so please share them. Awards for various contests and Agresso Alley 
will be awarded during this session as well. Anyone who fills out our survey will be entered to win a Nintendo wii. It will be 
awarded at the Closing Session.  
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Session Descriptions 
GENERAL SESSIONS TRACK  

2. Customer Service and Account 
Management 

A Customer Service update on service initiatives to address your needs and the roles of Account Management and Customer Care. 
Also discussed is issue logging, follow-up, escalation, resolution and ticket closure. Tools covered: AgressoNet portal, ASK, MyHeat, 
Servicewise and ERA. 

3. IT project success factors IT projects such as ERP implementations, upgrades or any engagement with your solution vendor requires planning, preparation and a level 
of "organizational readiness". In this session, Agresso Services will outline key project drivers and the methodology used to drive successful 
outcomes, break-down obstacles and overcome challenges along the way. 

4. Agresso R&D one-on-one An opportunity to communicate your ideas and speak to Agresso R&D staff in an informal 1-1 setting. 
6. Taking the Agresso reporting  toolset to 
the next level – Skookum customer case 
study 

 

This session showcases Skookum’s challenge to meet complex and demanding reporting needs via innovative uses of the full breadth of 
Agresso’s toolset.  For example : Operational managers who require high visibility over their labor costs (employee hours and FTE, by project, 
with comparison to budget) depend on sophisticated reporting techniques which involves using relations on project, cross-tab Excelerator with 
multi-level sums, changes to the SQL definition of a balance table, and creating dummy employees to hold the budgeted amounts.  Real-time 
monitoring of customer contracts usage requires a combination of flexifields, intellagent alerts for balance table updating, integration of 
logistics and project, conditional browser formatting, and self-service information pages (so that the customer can monitor the usage himself). 

7. Decoding Customer Service to serve 
you better 

User tips, tricks, and techniques on how to investigate and troubleshoot issues and how to get the most benefit out of Customer Service.  

9. Taking Agresso Customizations into 
Your Own Hands 
 

With Agresso comes a complete development platform that you, as an Agresso technical user/developer, can leverage to complement 
Agresso functionality with additional business critical or adjunct functionality. This development platform is called the Agresso Customization 
Toolset (ACT). Agresso offers a certification program to get you up and running quickly with ACT, and to give you access to a specialized 
ACT technical help desk. This session will explore this toolset and the certification process, and how far you can go to modify standard 
Agresso system behavior, or extend on it without ever modifying the source code or your ability to migrate to future versions of Agresso.    

10.  Creative Flexi Fields - Skookum 
customer case study 
 

 

Learn from a peer about conventional and unconventional ways of using flexi fields.  Skookum uses flexifields to extend PCB from just 
costing/invoicing to actual management of an operational department (including scheduling, resource planning, real-time customer reporting) 

11. Agresso product documentation and 
resources (repeated later) 

There is a wealth of on-line resources to assist Agresso users such as Agresso on-line HELP, Reference Manuals, Release Notes, Customer 
Newsletters, Service Bulletins, recorded WEBEX’s and videos.  Learn about the newly launched AgressoNet portal as a one-stop shop for all 
these self-help resources. 

13. Introducing Agresso Training Center An Introduction to the new Agresso Training Center. Overview of current offerings with an opportunity to voice your needs in a Q&A.  

14. Agresso product documentation and 
resources (repeated) 

There is a wealth of on-line resources to assist Agresso users such as Agresso on-line HELP, Reference Manuals, Release Notes, Customer 
Newsletters, Service Bulletins, recorded WEBEX’s and videos.  Learn about the newly launched AgressoNet portal as a one-stop shop for all 
these self-help resources. 

BUSINESS ISSUES TRACK  
1. Reporting for senior management  Senior executive managers represent a different audience group from operational “hands-on” Agresso users.  Learn suitable options for 

presenting information to this audience group such as information pages, email report push-outs, web reporting, ARC reports, KPIs and so on.  
2. The Logica/Agresso story:  
15 years of change  
 

Learn how the Logica/Agresso relationship has developed as Logica has grown from a $400m UK-centric business to a $6B business 
operating out of 36 countries. Logica’s business challenges and how the “agility” of the Agresso offering has supported the successful 
expansion of the business and their strategic priorities for the coming few years.  
Speaker: Kevin Radley is the Finance Director: Special Projects for Logica plc.  Kevin, a Chartered Management Accountant, has been a 
member of the company for 30 years holding a range of director level roles for the UK, North America, Asia Pacific, Continental Europe and 
global businesses.  In his current role he is leading a major change programme to standardise business processes and systems across the 
company and deliver “a single finance function for Logica” using a blended onshore/offshore delivery model. 
Organisation: Logica is a leading IT and business service company, employing 39,000 people across 36 countries. It provides business 
consultancy, systems integration, and IT and business process outsourcing services. Logica works closely with its customers to release their 
potential – enabling change that increases their efficiency, accelerates growth and manages risk. It applies its deep industry knowledge, 
technical excellence and global delivery expertise to help its customers build leadership positions in their markets. Logica is listed on both the 
London Stock Exchange and Euronext (Amsterdam). 

4. HR Self Service - Getting employees to 
help themselves 

Web-access means employees can manage many common administrative tasks via secured internet Self-Service such as updating their own 
personal information.  For example, after moving house an employee can update their new details without involving HR.  Also see the new 
timesheet entry and approval process delivered in 5.5 SP2. 

7. Timesheet efficiencies  – City of Port 
Moody 

The City of Port Moody’s timesheet requirements were far from ordinary due to the diverse nature of their workforce (full service city), all 
departments having different needs, collective agreements, rates, benefits and work schedules, etc.  
The previous process was a manual one with data being handled twice; once by the employee entering it on a paper form (timesheet); and a 
second time by payroll clerks keypunching the data from the timesheet into the financial system. This process was susceptible to errors at 
both ends, from the employee entering incorrect GL account numbers or pay codes or cost centers onto the timesheet, to the payroll data 
entry clerk making keypunching errors. 
In this session, Port Moody discusses how they identified in their Agresso Implementation Project Charter the goals of eliminating some of the 
error-prone processes, the de-centralizing of timesheet entry by moving the City to an on-line web-based timesheet, and making the goals a 
reality in the design of the Agresso solution. 

8. End to end procurement –  
Cranfield University 

Learn from Cranfield University how they handle the procurement cycle using Agresso.  Topics covered include requisition and purchase 
order workflow, order transmission, goods receipting, invoice registration, supplier master file, E-Invoicing, reporting and business process 
automation tools and some issues that were encountered along the way.  Cranfield have been live on 5.5 SP1 for 18 months and rolled out 
electronic requisitioning / purchase ordering across the University as soon as they went live replacing their old Invoice Manager approval 
systems on 5.4.  They have approximately 1,000 users on Agresso and in excess of 25,000 suppliers.  Annual payments going through the 
workflow process are around $150,000,000 per annum. 

 
 



BUSINESS ISSUES TRACK Cont’d 
9. Financial Reporting – City of Port 
Moody  

Every organization has their own specific reporting needs and target audience.  As a public entity, the City of Port Moody’s reporting 
objectives are similar to most entities but as a municipality it does have additional statutory requirements. In the City of Port Moody’s Agresso 
Implementation Project Charter, a number of reporting goals were identified. A number of these goals, as well as other identified needs, were 
addressed during the design and implementation of the Agresso solution. 
Paul Rockwood, Director of Finance and Information Technology, provides a senior manager’s perspective on Port Moody’s objectives, 
deliverables and challenges along the way, and what expectations Port Moody has, or expects, in the realm of public sector reporting. 

11. Creating/Changing Accounting 
Analysis and Reporting Structures 

An in-depth look at your accounting analysis and reporting, and how to get started in creating a Chart of Accounts. Find out what happens 
when you get it finalized and when you have to make a change. 

12. HR Performance Management Learn how to use Agresso HR for appraisals, skills tracking, competencies, training administration, monitoring absenteeism and reporting on 
vacation and sick balances. 

14. Reporting for senior management 
(repeated)  

Senior/executive managers represent a different audience group from operational “hands-on” Agresso users.  Learn suitable options for 
presenting information to this audience group such as information pages, email report push-outs, web reporting, ARC reports, KPIs and so on.  

PRODUCT FUNCTIONALITY TRACK  
1. Excelerator - Overview presentation An overview of Agresso’s Excel based reporting tool.  Note: This session does not replace detailed hands-on Excelerator training courses. 
3. Agresso tips and tricks – bright new 
ideas for the everyday Agresso user 
(repeated later) 

Agresso has a rich toolset which spans all modules.  Learn from the pros about features such as task lists, links, action overview, information 
pages, and user interface toolset. You will learn about customizing your screen, colors, fonts, and so on.  Hiding screens, windows options, 
custom screen by user….your view of Agresso. 

4. Browser Reporting - Overview 
presentation (repeated later) 

An overview presentation of the Browser Reporting tool.  Note: This overview presentation does not replace detailed hands-on training 
courses. 

5. Year-end Payroll and getting ready for 
the new year 

A look at what is vital for year-end payroll and a basic introduction to payroll simulations to start of the new year. 

6. Agresso HR tips and tricks HR tips and tricks to manage the hire-to-retire cycle and ways that managers can better connect to their employees using Agresso tools such 
as task lists, IntellAgent, reminders and more. 

7. Browser Reporting - Overview 
presentation (repeated) 

An overview presentation of the Browser Reporting tool.  Note: This overview presentation does not replace detailed hands-on training 
courses. 

9. IntellAgent for business alerts and 
process automation (repeated later) 

An introduction to IntellAgent, Agresso's event and response tool for taking 'intelligent' actions.  Typical responses are emailing messages, 
sending SMS alerts, running reports, initiating server processes and placing messages in task panes, alert lists and dashboards. 

10. Agresso’s HR Module at the  
City of Port Moody   

The City of Port Moody Human Resources Information System (HRIS) was a complex system to build.   The City administers 5 collective 
agreements and provides HR service to the management and exempt employees groups.   This session will provide an overview of how the 
new HRIS is integrated with Payroll and Finance and the efficiencies gained in training and development, recruitment, Worksafe requirements, 
reporting and a demonstration of employee web-based HR self service.  The session will also include discussion on the strategy required 
for successful implementation of an HRIS.  Hear how we analyzed the way work was being done and ensured a smooth transition for 
employees from the old way to the new way of doing things. 

11. Agresso document management 
(repeated later) 

Learn all about Agresso’s built-in document management tool to link records or transactions to external files such as scanned images, MS 
Word documents, spreadsheets and hyperlinks. 

12. Agresso document management 
(repeated) 

Learn all about Agresso’s built-in document management tool to link records or transactions to external files such as scanned images, MS 
Word documents, spreadsheets and hyperlinks. 

13. IntellAgent for business alerts and 
process automation (repeated) 

An introduction to IntellAgent, Agresso's event and response tool for taking 'intelligent' actions.  Typical responses are emailing messages, 
sending SMS alerts, running reports, initiating server processes and placing messages in task panes, alert lists and dashboards. 

14. Agresso tips and tricks – bright new 
ideas for the everyday Agresso user 
(repeated) 

Agresso has a rich toolset which spans all modules.  Learn from the pros about features such as task lists, links, action overview, information 
pages, and user interface toolset. You will learn about customizing your screen, colors, fonts, and so on.  Hiding screens, windows options, 
custom screen by user….your view of Agresso. 

TECHNOLOGY / NEW MODULES TRACK  
PLEASE NOTE: The sessions below are TECHNICAL in nature. Typically targeted at those responsible for system administration and Technology, Technical Analysts and DBA’s.  
1. Agresso for Technologists This session is targeted at the non-business user of Agresso, typically those responsible for Agresso system administration and technology.  

This session will be an overview of all technology in Agresso's latest release and highlight plans in future technical paths for new releases.  
Other technical sessions will provide more detail on specific areas. 

3. Backup and recovery of Agresso… The 
configuration and automation of an 
Agresso test environment 

This session is targeted at the non-business user of Agresso, typically those responsible for Agresso system administration and technology.  
Discuss backup and recovery for Agresso.  In addition, you will learn how to configure a test environment that is similar to production and safe 
for testing, leveraging the backup elements.  Areas such as alerting, automated process schedules, data privacy and other important 
considerations will be discussed. 

10. Integrating with Agresso  This session is targeted at the non-business user of Agresso, typically those responsible for Agresso system administration and technology.  
Agresso is a modern open system designed to interface with other applications.  Learn about these connection points, web services, APIs, 
server processes and other entry/exit points into the Agresso application.  This session will also highlight ACT and ACT Development Support. 

12. Improving Agresso performance Performance enhancing tips and tricks for Smart Client, Self-Service and server processes from both within the Agresso product and outside 
Agresso (database, operating systems and so on). This session is ideal for Technical analysts, system administrators and DBA’s. 

14. Agresso Management Console - Email 
setup, printer configuration and Update 
Manager 

This session is targeted at the non-business user of Agresso, typically those responsible for Agresso system administration and technology.  
This session will provide in depth review of email configuration for Agresso, definition of printers and output handling, plus how the new 
Update Manager is used to apply updates to Agresso. 

PLEASE NOTE: The sessions below are not Technical and are meant for all Agresso Users.  
4. Agresso’s latest release - 5.5 SP3 and 
asset accounting with the new Fixed 
Assets module (repeated later) 

Find out what’s new in SP3 such as new modules, user interface improvements and enhanced capabilities throughout all modules.  Learn 
how Agresso’s new asset accounting module – Fixed Assets –uses a centralized record to establish an accurate baseline inventory and 
manage all depreciation aspects of your organization. 

5. Field Service and Asset Maintenance 
using Agresso Field Force 

Agresso’s new field Service and asset maintenance module – Field Force - is an ideal fit for organizations managing projects that require 
ongoing maintenance in a streamlined and transparent way to fulfill high volume, small service order activities. 
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TECHNOLOGY / NEW MODULES TRACK Cont’d 
PLEASE NOTE: The sessions below are not Technical and are meant for all Agresso Users.  
6. Agresso’s latest release - 5.5 SP3 and 
asset accounting with the new Fixed 
Assets module (repeated) 

Find out what’s new in SP3 such as new modules, user interface improvements and enhanced capabilities throughout all modules.  Learn 
how Agresso’s new asset accounting module – Fixed Assets –uses a centralized record to establish an accurate baseline inventory and 
manage all depreciation aspects of your organization. 

8. Planning, Budgeting and Forecasting 
with Agresso Planner 

Agresso’s new budgeting and forecasting module – Planner - is an ideal fit for organizations that want to move beyond spreadsheets to a 
flexible, integrated database-driven planning, budgeting and forecasting solution. 

UPGRADE AND ABW 5.5 TRACK  
2. Workflow PCB This overview presentation covers PCB workflow for timesheet approvals, invoice approvals and draft or new project approvals.  Note: users 

who are not familiar with workflow are highly encouraged to attend the Workflow hands-on training course.  
3. Workflow HR This overview presentation covers HR’s workflow processes to support the hire-to-retire process.  Note: users who are not familiar with 

workflow are highly encouraged to attend the Workflow hands-on training course. 
5. Flexi-Fields –  Overview presentation 
(repeated later) 

An overview presentation of Flexi-Fields, basic capabilities and when to use them.  Note: This session does not replace detailed hands-on 
training courses. 

7. Workflow Procurement 
  

This overview presentation covers Procurement workflow for requisition authorization, purchase invoice approvals, goods received and more.  
Note: users who are not familiar with workflow are highly encouraged to attend the Workflow hands-on training course. 

8. Workflow Financials This overview presentation covers workflow financials such as transaction approvals, supplier invoice control and processing, management of 
supplier records, customer credit control and more.  Note: users who are not familiar with workflow are highly encouraged to attend the 
Workflow hands-on training course. 

9. Workflow Planner This overview presentation covers workflow planner for financial budget approvals, project estimates and approvals, and more.  Note: users 
who are not familiar with workflow are highly encouraged to attend the Workflow hands-on training course. 

10. Agresso 5.5  Upgrade Preparation – 
Introduction 

Learn what customers can do to prepare for the significant changes and benefits delivered by Agresso 5.5. This session addresses hardware 
infrastructure, software prerequisites and user preparedness. A walk through of potential problems and solutions are discussed. 

11. Agresso 5.5 Upgrade Preparation – 
Product differences between 5.4 and 5.5 
and the implications 

In addition to new features, Agresso 5.5 has changes to the existing 5.4 feature-set which requires attention, planning and awareness.  This 
session focuses on what customers can expect for the like-for-like conversion process during the upgrade. 

12. Upgrading to Agresso 5.5  - Customer 
Case Study 

Learn from your peers.  A recent Agresso upgrade customer will share their upgrade experience and discuss lessons learned, benefits and 
challenges. 

13. Flexi-Fields –  Overview presentation 
(repeated) 

An overview presentation of Flexi-Fields, basic capabilities and when to use them.  Note: This session does not replace detailed hands-on 
training courses. 

CENTRAL COMMAND WITH AGRESSO TRAVEL TRACK 
1. Agresso Travel - CentralCommand v2.3 Join us in discovering all of the new functionality in the most recent release of CentralCommand v2.3.  Take advantage of this detailed 

overview and demonstration to see Action Overview, Task List, Service Fees and new Web Services as they relate to the Travel Industry. 
5. Agresso Travel - Tips and Tricks  User tips and tricks to make travel processes easier. Learn the easy way to do things within CentralCommand. 
6. Agresso Travel - Customer Case Study  Michelle Bugajski, Controller of Adelman Travel will discuss the changes to the CentralCommand business environment during a transition to 

a new accounting management.  Michelle has been looking at new ways to utilize the functionality available through their existing and 
upgraded CentralCommand v2.3 environment. 

11. Agresso Travel - Product Review 
Board for Travel Applications  

Come and learn the future of CentralCommand.  Participate in the discussion about the direction of our development and have your input 
heard by the Product Manager and the development team. 

13. Agresso Travel Panel -  Technical, 
Product, Implementation and Support  

Open Panel to discuss customer questions, concerns and issues.  Meet your CentralCommand team: Marketing, Development, Sales, 
Implementation, Services and Support.  

HIGHER EDUCATION TRACK   
3. Agresso Higher Education - new 
product features and direction 

This session will demonstrate new contact functionality, web assessments, financial tab enhancements, APAS project, and enhancements 
made for France.  We will meet the Product Manager and discuss the direction of the product and future enhancements. 

7. Agresso Higher Education Case Study Gain some invaluable insight, tips and tricks and information from one Agresso Higher Education customer and share lessons learned. 
8. Agresso Higher Education  - 5.5 
Features 

This session will demonstrate the usefulness of 5.5 features including Flexi-Fields, action items, links, alerts, and IntellAgent with EMS.   We 
will showcase these tools by building a Housing system.  

10. Agresso Higher Education  - Round 
Table 

Come to this session to share how you use the product and get tips from Agresso and fellow users. This session will be an open discussion 
about the product. Please come prepared with questions, issues and ideas.  

12. Agresso Higher Education  - form 
letters and browsers 

This session will focus on the use of EMS form letters and detailed use of browsers within EMS 
  

HANDS-ON WORKSHOP TRACKS (limited to 1 course per delegate) 
1a. Accounts Receivable Workshop – 
Introduction 

This course introduces the basic structure of A/R within Agresso for the new user.  This course covers setting up customers and fixed 
registers, basic AR transactions, and the tracking of receivables. Familiarity with Agresso navigation and concepts is required.  

3a. Accounts Receivable Workshop - 
Intermediate to Advanced 

This course takes the basic setup of Agresso A/R to the next level.  Using established customers, we look at credit management, free text 
invoicing, and payment processing and matching, and reversing. Familiarity with the basic Agresso A/R structure is required.  

1b. Balance Tables Workshop - 
Introduction  

The creation, planning, and balancing of tables will be discussed in this session. User Group security and editing the SQL scripts within the 
tables will also be covered. Familiarity with basic Agresso and reporting attributes and report building is required. 



HANDS-ON WORKSHOP TRACKS (limited to 1 course per delegate)  Cont’d 
3b. Balance Tables and Data Warehousing 
Workshop – Intermediate to Advanced 

This Workshop covers Data Warehousing (DW)—what it is and how to create DW balance tables. You will learn how to apply your DW to 
create periodic browser reports. Familiarity with basic Agresso and balance tables is required. 

5a. System Administration Workshop Learn the basic skills required to manage the system administration aspect of Agresso with a focus on the Agresso Management Console and 
the System Administration menu in the Smart Client. This session is ideal for Application administrators who are familiar with basic Agresso. 

5b. Accounts Payables Workshop This course introduces the basic structure of A/P.  Topics covered include setting up suppliers and fixed registers, registering and posting 
basic A/P transactions and manual payments, tracking of payables, debt management, remittance options, reversals, and A/P reporting.  
Familiarity with Agresso navigation and concepts required.  

8a. Security and Data Control Workshop Learn about the options for securing user access and data within Agresso. The session will include an explanation of how to implement Data 
Control. This session is ideal for Application administrators who are familiar with basic Agresso. 

8b. IntellAgent Workshop – Introduction IntellAgent monitors and responds to events in the Agresso system.  This introductory hands-on course covers setup and basic uses. 
Familiarity with basic Agresso is required. 

10a. Agresso 5.5 Flexi-Fields - 
Introduction Workshop 

Introduction to Flexi-Fields.  What are they? When should they be used? What are their benefits and ideal uses? The focus of this course is 
basic setup and use. This session is ideal for experienced Agresso users who are new to Flexi-Fields.  Familiarity with basic Agresso is required.  

10b. IntellAgent Workshop - Intermediate 
to Advanced 

Learn advanced features of IntellAgent and examples of its use throughout all Agresso modules. Experienced IntellAgent users who want 
to reach the next level. 

12a. Agresso 5.5 Flexi-Fields Workshop - 
Intermediate to Advanced 

Take Flexi-Fields to the next level and advanced uses.  Topics covered include linking-up with browser for reporting, touch-points with 
business automation tools, and other advanced features. Experienced Flexi-Fields users wanting to reach the next level. 

12b. Browser Reporting Overview 
Workshop 

This Workshop covers simple and complex browser inquiries, save inquiries as templates, formatting, subtotaling, expand base, relations and 
add change expressions.  Note: this Workshop session requires basic browser familiarity and is not intended to replace the full-day Browser 
introduction training session. Familiarity with basic Agresso Browser capabilities is required. 

 

 

Refund and Cancellation Policy 
All requests for cancellations and refunds should be emailed to Lisa Baergen at lisa.baergen@agresso.com. 
 
You may receive a full refund for your conference registration (less a $50 processing fee) for written cancellations received by Agresso on or before August 10, 2008. 
Cancellations received August 10, 2008 through September 15, 2008 may receive a 50% refund. Cancellations received September 16, 2008 through September 21, 2008 
may receive a 25% refund. Only medically verifiable cancellations will be considered for refunds after September 22, 2008.  
 
Registrants that do not show up for the conference and do not contact Agresso prior to the end of the show automatically forfeit all registration fees paid unless the inability to 
contact us was due to a verifiable emergency medical issue that occurred within one week prior to the start of the conference.  
 
REPLACEMENTS / TRANSFERS: If you are unable to attend for any reason, you may transfer your registration to another person without penalty. Simply log into 
www.regonline.com/ERPInvestigation  and choose “make a substitution” or email userconference@agresso.com   
 
Training Course and Workshop Cancellation Policy 
Agresso reserves the right to cancel or change sessions due to insufficient enrollment. Customers will be notified of cancellations within 7 working days of the course start 
date.  
 
Intensive Training Schedule 
If you are attending conference training, classes begin at 9:00 a.m. on the scheduled start date of your course. Classes end by 4:45 p.m. each day.  
Please note the following: Recording devices, including video and audio, are not permitted in the classroom.  
Classroom temperatures do fluctuate. Please bring a light jacket or sweater to ensure your comfort level.  
 
Registration Costs 
Costs including fees and a portion of meal expenses related to attending Agresso Connects 2008.  
 
Special Needs 
If you have a disability requiring a reasonable accommodation, please send Agresso a description of that accommodation along with your advance registration.  
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About Miami – Tips from the Fairmont Turnberry Concierge  
 

Boosterism – thy home is Miami. Miami was little more than a lighthouse and trading post until residents started touting it as 
Florida's tropical paradise and persuaded a railroad to extend its line. Florida East Coast Railway rolled into town in 1896, 
dropping tourists at a luxury hotel that described itself as "America's Sun Porch." 

 

Described as the "river of grass" by conservationist Marjory Stoneman Douglas, the Everglades is a shallow, 40-mile wide, 
slow moving river. The Everglades National Park consists of 1.5 million acres – less than 20% of the Everglades 
wilderness. The Shark Valley Entrance lies on the north side of the park and is about 35 miles west of downtown Miami. 

 

 

A little bit of Cuba, anyone? In the 40 years since Castro's revolution 290 miles to the south, Miami's Cuban-American 
population has grown to account for a third of the 2 million people living there. Little Havana is lined with Cuban bistros, fruit 
stands and coffee shops, and its annual Carnival Miami International is the largest Hispanic cultural festival in the nation. 

 

 

Diver Down! Greater Miami and the beaches are home to one of the largest artificial reef programs in the world. Over a 
period of twenty years, airplanes, ships, tanks, concrete and limestone structures, and a water tower have been sunk in 
order to provide a haven for scuba divers. Called the Wreckreational Dive Capital of the Americas, most of the best sites 
are found in less than 130 feet of water. 

 

 

You might expect to see Ali Baba and Scheherazade step around the corner when you venture into this Miami suburb. 
Opa-locka has more than a touch of Moorish flair to it with its domes and minarets. Its developer, Glenn Curtiss, put his 
fascination with The Arabian Nights into his vision for the city. 

 

 

Looking for the pastel colors, bas-relief friezes, towers and terrazzo stone that often characterizes Art Deco? Miami has the 
largest collection of Art Deco architecture in the world. There's the Breakwater Hotel with its ancient Mayan look and the 
Park Central Hotel, which appears to be right out of Hollywood's glamorous days of the 1920's and 1930's. 

 

 

What's the oldest building in Miami? It's neither the nineteenth century lighthouse nor any of the early hotels. Actually, it's a 
twelfth century Spanish monastery that newspaper magnate William Randolph Hearst had shipped to the States in pieces. 
The monastery languished in a warehouse for 26 years until new owners put it together as a tourist attraction. 

 

 

"Life's a Beach" – especially in Miami! Dade County has more than 35 miles of wide beaches. However, your best bets are 
Miami Beach and Key Biscayne. Bring along a picnic for a full day in the sun but ditch the alcohol – it and glass bottles are 
prohibited. 

 

 

Vizcaya is Miami's answer to San Simeon and the Vanderbilt homes of Newport and Asheville. The 34-room mansion with 
its 10 acres of terraced gardens was the dream of International Harvester tycoon James Deering. Designed like a 
Renaissance Italian villa, the home required 1000 servants during Deering's years there. 

 

 

If you get tired of betting on the horses, check out the flamingos. Miami has been the home of the famed Hialeah Park 
horseracing track for 75 years. Within the manicured green inside the track are fountains, statues, and some 400 pink 
flamingos. 

 

  
 


