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Agenda

Arrangements are already underway for the 2009 Agresso User Conference — and we’'d very much like you to attend.

The conference is open to all members of the Agresso User Group. It is jointly organised by Agresso Ltd and the UK Agresso User

Group Council and is very much the highlight of the Agresso year.

It represents excellent value for money, giving you the chance to attend a wide range of workshops and presentations designed to

help you get the very best from your existing Agresso solutions.

It also gives you the opportunity to network with Agresso staff, the UK User Group Council and approximately 400 Agresso users from

the UK and abroad, and to meet some of our strategic partners.

The conference will take place in the historic seaside town of Brighton, on the South Coast of England — a town known as much
nowadays for its vibrant arts and youth cultures as for its more traditional seaside attractions.

Day One — Tuesday 17th
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Registration and Networking

Welcome - John Crooks, Managing Director and lan Sibbald,
User Group Chairman

Unit4Agresso Update - Presented by an executive from
Unit4Agresso

Agresso: the right choice in a changing world.

An update on the Agresso product portfolio, including plug-in
solutions, international growth and global ambitions - Jo
Sutton, R&D Product Manager and Ton Dobbe, VP Product
Marketing

Break

Keynote Speaker — Jim Steele

Lunch

Workshop Streams

Move to next workshop. Please note: Sessions will be starting
promptly

Workshop Streams

Break

Workshop Streams

Move to next workshop. Please note: Sessions will be starting
promptly

Workshop Streams including Customer Case Study
End of Day One of Conference

Drinks Reception and Gala Dinner

Day Two — Wednesday 18th
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Registration, Networking, meet your Account Manager and
visit the exhibition area

Agresso User Group AGM. Please note: This session is open
to User Group members only

Welcome - John Crooks, Managing Director and lan Sibbald,
User Group Chairman

Agresso UK Update - John Crooks, Managing Director

Managing Change - Post Implementation Agility - Mark Harris,
Public Sector Business Unit Director

Move to next workshop. Please note: Sessions will be starting
promptly

Workshops

Lunch

Workshops

Move to next workshop. Please note: Sessions will be starting
promptly

Working with Customer Support — lan King, Customer
Support Manager

Agresso Alumni Module

* only relevant to QL students
Break
Customer Case Study and Professional Services
Agresso Students - Curriculum Management
*only relevant to QL students

ABW Highlights:
An insight into recent and planned developments in Agresso
Business World - Jo Sutton, R&D Product Manager

Agresso Students — Customer Case Study
* only relevant to QL students

Close of Conference - John Crooks, Managing Director and
lan Sibbald, User Group Chairman




Agresso User Conference

and User Group AGM 2009

Keynote Speaker

aleels wir

Business author and leadership coach JIM STEELE is fascinated by the nature
of peak performance and has spent much of the last decade working with highly
successful individuals from the worlds of sport and business. He will share what
he has learned of key peak performance strategies and will offer delegates the
necessary tools to apply these methods in any area of their life.

After Dinner Speaker

JlenoN Alsd

PERRY MCCARTHY is one of Britain’s top racing drivers, with a career spanning
over twenty years. Known to millions as the original “Stig” from BBC2’s Top Gear,
he is a superb ‘after dinner’ speaker, providing a highly amusing insight to the
world’s most glamorous sport. His hilarious autobiography Flat Out, Flat Broke, is a
motor racing best seller.




2009 Agresso User Conference Fees

This year there will be 3 charge bands dependant on the package chosen. All attendees who are UK ABW customers
will have to be members of the UK User Group to attend. If you have any questions about membership please contact
Caroline Batten at caroline.batten@agresso.co.uk or telephone on 01275 377340.

Entire conference — Attendance to the conference on Tuesday 17th and Wednesday
Package One 18th February. Gala Dinner and B & B accommodation on the evening of Tuesday 17th | £395 plus VAT
February

Package Two Attendance either day with Gala Dinner and accommodation on Tuesday 17th February | £280 plus VAT

Package Three | Attendance to the conference on either Tuesday 17th or Wednesday 18th February £150 plus VAT

Please note no refund will be given for any cancellation for attendance to this event, however you may substitute another
delegate in your place at no extra cost.

Additional accommodation for this event must be booked directly with the Hotel. Please quote that you are attending the
Agresso Conference to obtain the special B & B rate of £125 single plus VAT or £160 double/twin plus VAT. Please call
reservations at the Hilton Brighton Metropole on 01273 775 432.

If you have any questions or require further information please contact Caroline Batten.

Registration

You will be sent a link to register online once the registration system goes live. Please note payment will be required in
order to complete your booking. Payment can be made online by credit card.

Agresso Limited
St. Georges Hall
Easton-in-Gordano
Bristol BS20 OPX
United Kingdom

Tel: 01275 377205
Fax: 01275 377201
Email: info@agresso.co.uk
WWW.agresso.com




